
 

 

Payment and Cancellation Terms and conditions 

 

Please note that it is your responsibility to ensure that you have read and 
understood these terms and conditions upon paying and booking with Mill 

Farm.  

All Deposits are non-refundable. If the booking is cancelled a month 
before your arrival date, then the deposit is transferable for up to a 

year from first payment. If you cancel between 7days to a month of 
your arrival date your final payment is only able to be transferred with 
Vets / Doctors note on injuries and accidents. Cancellations within 7 

days of your arrival date is charged full amount of the booking. No 
refund will be offered. This applies to group bookings including those 

that cancel within a group booking.  

Changes can be made to bookings with written notice and payment 
amend before arrival.  

Any extras added on whilst you’re here with us i.e. stabling, hay etc 
can be paid for by cash or card or using same bank details.  

By signing the booking form and paying your deposit you thereby agree 
to these terms. 

 

Many Thanks  

Mill Farm Team 


